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Ynaxaemsrfi A"qercceii lOpnenuu !

Mu sHzx,{arenbHo paccMarpr4BaeN{ Bce cnyqaIz o6pauleuu-a Harlrrx KJrveHToB Ans pa3perxeHilt

BorlpocoB, Bo3HI,IKaIorIr4x B xoAe nx o6cayxLrBa:ous' r.r crapaeMcs HaxoAlrrb orrr[MaJrbHbre perxeHr4s

B paMKaX IpLIMeHI'IMbIX IIpaBoBbIX HopM.

12.12.2023 r. e OOO <!HC Purefin> (4anee - llpoganeq) nocrynuna rpereH3rrr B orHorrreHrrlr

fIK DEXP Atlas H390 Core i3-12100/8GB/SSD 256G8/Eeg IIO (4anee - Tonap) nprao6pereHHoro

27.04.2023 r.

Cym npereH3r,rrr cBoAr{Tc.f, K 1'oMy, uro Bli rpe6y ere pacroprHyrb AoroBop Kynxrr [poAaxr4 t4

BepHyrb ynnarreHHyro sa Tonap cylvrMy.

IIpu pa:perreHr4vt 3arlBneHHoro BaMI4. rpe6onaHrzs lonaraeM neo6xo4zurrna o6parum Baure

BHr,rMaHr{e Ha cneAyroqee.

3aroH PO ((O 3arlllrre npaB norpe6zrerefi> perynr{pyer orHorrreHuq. Bo3Hr4Karoque MexAy

norpe6r.rrerl'Mkr v LI3roroBLITeirflMyl, IzcrIoJIHIrreJItMu, r4MnoprepaMl4, rlporaBrlaMu, BnaAenbuaMl{

arperaropon uu$opnrarrvvt o roBapax (ycrryrax) npfi.npoAal{re roBapoB (ernolueuuu pa6or,

oKa3aHI{I4 ycryr), ycranaBnvBaeT rrpaBa norpe6zre:reil na npuo6pereHr.re roBapon (pa6or, ycnyr)

HaAnexcallrero KarlecrBa ra 6e:ronacHF,Ix AJUI xLI3Hr{. 3nopoBb;l, IrMyIrIecrBa rorpe6ure rreit. u

oxpyxaroqefi cpeAbr, nonyqeHue uu$oplraquu o roBapax (pa6orax, ycrryrax) Lr o6 ux

I43roroBl4Terrx (rEcnonHrrreJrqx, npoAaBuax), o n:ra4e:rbuax arperaropoB an(fopl,rauun o roBapax

(ycnyrax), lpocBerrreHr4e. focyAapcrBeHHyro u o6qecrneHHyro 3arrlrrry rrx r4HTepecoB, a rarcKe

O[Ipe.4enf,eT MexaHI{3M pQanv3aIII4Ilt 3rlrx npan. llorpe6urelr - fpDK.4aHr4H, HMerour{fi uauepeuue

3aKa3arb uiru npr,ro6pecrr.r tu6o zaxassrnaroquii, npao6perarot\ufr. utn ucronb3yrorquit roeapr,r

(pa6oru, yc:ryrra) I4cKJrIoqI4TerbHo Inq JrlrtIHhrx, ceuefiHrrx, roMarxHr{x r4 r4Hbrx HyxA, He cBq3aHHbrx

c ocyulecTBJreHr.reM npe.qnpvnktMareJrbcKofr Aesre-,TrHocrr4.

CooreercrBeHHo, orHorreH[s MexAy ropr4AzqecKr4Mrr nurIaMV rro nofoBopy Kynnu-rrpo.qa)Kr4

Tonapa perynupyrorcq HopMaN,rr.r ['paN4aHcKoro KoAeKca PQ. CornacHo rr. I cr. 475 fK P@ eclz

HeAocrarKrr roBapa ne 6rrlu oroBopeHbr npoAaBrlo\r. noKyrrarenb, KoropoMy rreperaH roBap



,/
rreHaAnexarqero KaqecTBa, BrrpaBe rro cBoeMy Bbr6opy rroTpe6oBaTb oT rrpoAaBrla: copa3MepHoro

yMeHbrxeHr.rr noKyrrHofi ueHbr; 6eseo:ues4Horo ycrpaHeHr4r HeAocrarKoB ToBapa B pa3yMHbrfi cpor;

Bo3MerqeHr,rs cBorrx pacxoAoB Ha ycrpaHeHl4e HeAocrarKoB ToBapa. flpano 3aMeHbI Tonapa

HeHaAJre)Karqero KarlecrBa vrrvt orKa3a or r4crroirHeHr.rr AoroBopa Kynxr4-rrpoAaxr,r u norpe6oearr

Bo3Bpara ynraqeHHofi sa roBap 4eHexHoft cyMMr,r Bo3Hr4Kaer y llorcynare:rx B cnyqae

cyqecrBeHHoro Hapyuerrr4fl rpe6onaHufi K Kar{ecrBy roBapa (o6HapyxeHl4s . HeycrpaHr.rMbrx

HeAocrarKoB, HeAocrarKoB, Koropbre He Mofyr 6srrr ycrpaneHH 6ea Hecopa3MepHbrx pacxoAoB rznll

3arpar BpeMeHr,r, krrru BbrnBrrl.rorcq Heo.{HoKparHo, :rn6o nporBJurrorcq BHoBb rrocne ux ycrpaHeHr4t,

14 Apyrrx noAo6Hrui He.qocrarxon).

Cornacno cr.476 fpaxraucxofo KoAeKca P@ npoaaBell orBerlaer 3a HeAocrarKr4 ToBapa, ecJrr{

noKynarenb AoKax{er, qro HeAocrarKr4 ToBapa Bo3Hr4KJrr{ no ero nepelaql4 noKy[arenro LrJrrr uo

uprrqrrnaM, Bo3HrdKrrrr,rM Io 3Toro MoMeHTa. B oruoureHl,Il4 ToBapa, Ha roropuff npolaBrloM

IIpeAOCTaBneHa fapaHTl{g Kar{ecTBa, npoAaBeII oTBeqaeT 3a He.4ocTaTKr4 ToBapa, ecJrr4.He AoKaxeT,

qTo HeAocTaTKr4 TOBapa BO3Hr,rKJrr4 rrOCJIe ero IlepeAallu noKynaTenlo BcneAcTBue HapyrrrgHr4t

loKy[areneM rrpaBr,rn rroJrb3oBaHus roBapoM t4JrI4 ero xpanenr4s, ma6o 4eficrnufi rperrux nzq, nu6o

Henpeoronzuofi cHJrF,r.

12.12.2023 Tonap 6srrr nepe4au llpo4anuy An-r npoBeAeHrix rapaHuafiHoro peMoHro; ero

noArBepx{Aaer 3aKiB }le HII4-000559 or 12.12.2023

B xoAe rapanrnfnoro peMoHTa cyqecrneHnrrfi FreAocraroK, n Tonape o6uapyxeH fre 6rr:r,

[por.BBeAen rapanruftnrrfi peuoHr Tonapa. llyrerra 3aMeHhr rBep.4orenbHofo HaKorrvffern.

Ha ocqoBaHar{ r,r3JroxeHHoro, y llpo.uasua orcyrcrByror 3aKoHHbre ocHoBaHlrr rnfl

yAoBnerBopeHns. Banrero rpe6oeanzr.

llpocurrr B ac ra6parb orpeMo H rv ponauu srfi To sap.

Mu nupaxaeM HaAex[y Ha noHlrMaHze c Balrefi cropoHbr no3r,rqapr flpo4anqa, a raKxe Ha

KoHcrpyKTlrnurrfi rroIXoA K pa3perrreHzro Bo3ur4Krrr4x BorrpocoB t4 4a:trnefiureMy corpyAHl,rqecrBy.

C VnaxeHuem.
IOpNcrconcy;rsr OOO <g{HC Pnreft 

"r>>
P. A. Cn4opoea
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TIPETEH3I4fl
27 anpem 2023 fo.{a .s npuo6pe-'r y Bac IIK DEXP Atlas H390 Core i3-12100/8GB/SSD 256
GB/ Ee:l fIO crollMocrblo 22999,00 py6nefi, qro rroArBepx{Aaercs. Cuer-$arrypofi i\e i'-
00135706i 10177 or 27.04.2023 r.
06 4exadps. 2023 foAa B npoqecce 3Kcnnyaraur{r.r roBapa B HeM o6napyNurr4c6 cneAyrorune
Aefexrlt: llpa pa6clre Ha Korvrtrblorepe, Ha SKpaHe rro.aBurc.s cvr*flg.3acraBKa c reKcroM. Tercr 6lur
cneAvlouiero coAepxaHl4q: << Bautei4 IIK Bo3HuKna npo6ne-ua, u ezo ueo1xodtLur,t

arn'toJ,tamLtLtecKLt BbtnorHeHq nep%qzpy3Ko). flocle [onbITKI{ Ilepe3atpy3l4Tb KoMrlb}orep. }ril
sKpaHe IrotBI,IjrHcb <nacrpofiru BIOSTAR>. llporoucynErr{poBaBrurrcb co cneunajrr,rcroN{ 1rc!

re:redtoH1, no rIoBoAy Aaugofi npo6leuri, oH [orrcHn-rr, rrro Bo3MoxHo npo6ileusr c )Kecli(n\,.r

AHCI(OM. 14 efo npIlAeTCfl MeH.sTb" qTo rro MoeMy MHeHr,rIo flBiIfleTcg, cyuIecTBeHHbrM HeAocrarlio\,{.
fapaHrrifinlrfi cpox ua 4aHnrrft ToBap cocraBJr.rrer 1 roA.

B coorsercrBlclz co cr. 18 3arcoua P@ (O 3aulrrre npaB rrorpe6urelefi>> norpe6urerrb B cirylrae
o6uapyxeui.Ir B ToBape He.4ocrarKoB, ecJrr4 oHr,r He 6rrru ofoBopeHbr npoAaBrloM, rro cBoel,r1
nrr6opy BrrpaBe:

. norpe6oBarb 3aMeHbI Ha roBap erofi xe MapKrr (orux xe N.{oAenr{ ra (lrnu) aprury,ra);

. [orPe6oBa'rb 3aMeHbI Ha rarofi )Ke roBap apyrofi Mapr(r4 (uo4elu, aprrrr(),na.] c
c o orB erclByrcullrM rrepepaclreroivr noKyrlHofi ueuu ;

r I]orpe60tsar6 copa3]\fepHoro yMeHbureHr,rr noKy[Hofi ueurt;
r rorPe6oBarb He3 eAJILITenbHoro 6egeo:Me3AHoro ycrpaneHr{r HeAocrarKoB Tor}apa a-rni

IJo3MeIIIeHI4s pacxo.{oB Ha I,IX rlcnpaBneHne norpe6rareneM rrJIpI Tper6I4M nr{qoM;
. orKa3arbctr or r{crloJrHeHrrq AoroBopa nJrrr-npoga?r(H n uorpe6oBarb tso3Bpar-a

ynJraqeHHofi sa roBap cyMMbr. flo rpe6onaHvlo npoAaBua H 3a ero crler rrorpeSureru,
AOJr)KeH BO3BpaTATb roBap C HeAocTaTKaMrr.

Ilplr 3Totvl norpe6ltrelr B[paBe norpe6oearr raKxe rronHofo Bo3MerueHr4x y6r,rmol.
npuql'IHeHHbtx elvly Bcne.qsTBLI e npoA Lt TOBapa HeHaAJIeXauIerO KarreCTBa. V6rrrxH
Bo3Meul 'lct B cpoKI,I, ycraHoBneHHbre HacrosulrrM 3aronolr Anf, yAoBnerBopeHr,ur
coorBercrByloulrlx rpe6on aHufi norpe6nre;rx.
Orcl'rcretre y norpe6zrenx KaccoBoro trrv roBapHofo qeKa lu6o lrHoro lloKylvrcilur.
y.4ocll'oBepgloulllx $axr il yc-rIoBI,It rroKynKu roBapa, He qBrqerct ocHoBaHueN{ Anrr orr(a:la ij
yjloBnertopenlrfi efo rpe6orauufi (n.5 cr.18 3axoua).
B ornorxeHltu lexHuqecKlt cJrox(Horo 'roBapa, uorpe6nrerb B cnyqae o6nappKer{r.1Jr B }{e\{
HeAOcrarKoB BrIpaBe orl(a3arbcr or LrcrroirHeHl4rr AoroBopa Kyrrnr4-Irpol A u no'rpe6oea.rr
Bo3Bllara y[JrarreHHol"{ 3a ranofi 'toBap cyMmbr, nra6o npe4'bflBvrrb rpe6oeaun e o efo 3aMeHe ila
ToBap eroli >re \{apKH (uo4e:ru, aprurl'ra), wrr4 Ha rarofi )Ke roBap apyrofi NrapKr.r (nao;1e-ln.
apruxyla) c coorBercrByloilIllM [epepactreroM noKynHoft uensr B TeqeHrre rrflTHaArrarll l-lneii co
AHfi fiepeAaurr norpeOlrrelro raKor-o roBapa.



. ooHapDr(eHr4ecyqecTBeHHOrO

. HapylreHr4e ycTaHOBXeHHbD(
TOBapa:

. HeBO3MOXHOCTT, I{cnonb3oBaHH.S TOBapa B
coBoKyrrHocTH 6oJree r{eM TpLrAUarb AHefi
pa3nl4rlHbx HeAOCTaTKOB.

TerreHlre Ka)KIOTO fo.{a fapaHTrzfiHofo cpoKa B
BCJTeAoTBHe HeoIHOKpaTHofo ycTpaHelrz, efo

yrBepx{IeH flocraHosreHr4eM flpannrelrcrna pcD o.l10' l 1'201 I N 924 (06 yrBeplKreHI{I4 repeqHr rexH'rrecKr.r cnor(Hbx roBapoB)).B sror llepevenr BXoArr:
I ' rlerxue caMoJlerbl, BeproJ-Ierbl I{ JlerareJrbHbre annaparbr c ABkrrareJreM BHyrpeHHer.L)

cropaHrr{ (c uexrpo4nurarelelr)
2' AeroNao6r'ula JIefKoBbIe, N{oroIII{KJrbr, Moroponnepbl v rpaHcnoprHbre cpeifcrBa c

ArJll|areJleM BHyrpeHHefo cropaHat (c gneKTpoABrrrarereu), npeAHa3HarreHHbre !,rD;
ABrr)r(eHrlr rro .{op o raM o 6uero rroJrb 3 oBaHr4,

3' Tpaxropu, nroro6nor<z' MoroKyJlbrl{Baropbr, Marur{Hbr ra o6opyaoBaHr{e AJ'f, ceJibcr(o'o
xos.f,ficrsa c ABufareneM BHyrpeHHefo cropaHrax (c srerrpoIeurareneu)4' ctreroxo,lrt z TpaucrloprHbre cpeAcrBa c ABrrfareneM BHyrpeHuero cropaHr{, (c
3n e r{Tp onB v rarelena ), crreuu anbHo np eAH a3 H arreHHble .{n.s nep eAB r4>r<eHus n o cH e f y5' cv4a cnoprl4BHble. Typl4crcKl're 14 nporyJroqHble, Karepa, JroAKr.r, rxrbr a rpaHcnopr'bre
IInaByllIIe cpe.{crBa c.4BI4fareJIeM BHyrpeHHefo cropanux (c 3neKTpoABurarelelr)6' o6opyaonaHl{e HaBI4rarluu Lr 6ecnponoauoft csqsu glx 6urono.6 r".ronE3oBaH'r, B rox,rr{uc'Te cnyrHuKoBoh cBfl3u, I{Meloqee ceHcopurrfi gKpaH u o6ta1atollee AByMs u 6olee
@yHrquavru

7 ' cacrevrHrre 6loxa, KoMrlblorepbl cralll{oHapHbre 14 rroprarlzBHble! BKJrroqar uoyr6vxn, anepcoH&['HbIe 3neKTpoHHble Br,Iq]rcnareJIbHbIe MaIxr4HbI
8' Jia:epnue utu crpyirHble MHoro$yHr<rlzoHanbHbre ycrpoficrBa, MoHlrropbr c uurfp'ru*r

OJIOKOM YIIPABNEHI,I'I
9' Kovnilenrrr crlyrHHKoBofo rereBuAeHa.s, urpoBbre rprrcraBKl,r c qu$poeglt 6,roxo,.,l

ynpaBneHr4s
10. Te,'leeu3opbr, npoeKTopbr c qurlponrru 6eorou ylpaBneHr{f,
1 1' I-{zr}poerre cporo- Lr BI'IAeoKaMepbr, o6rexrraeH K Hr,rM u o[Tr,rqecKoe r[oro- LI

LUI'TTKIKI4, XOTTA6UUUPOBAHH6IE XONOT}IN'HAKIT-MOPO3I4J]bHLIKH.
noayloMoeqHble, aBToMaruqecKue cTupaJlbHble, cyrul{nbHble 14 craparlbHo-cyrutr"tbHbte
MalrI'IHt'I, rco$elra[rznrr, KyxoHHbIe rou6afiurr, gJIeKTpr4uecKLIe u roltbzuupoBaHFrble
fa3osneKTpl'lqecKrre TIJII4TbI, 3neKTpI{gecKI'Ie u xotrl6zHupoBaHHbre ra3ooJreKTpHqecKr,re
BaporlHble rraFeIrr4' SneKTpl4rrecKae I{ xou6nHrzpoBaHHble ra3ogneKTpl4qecKr{e .4yxoBbreruradlr't, BcrpaI4BaeMble MI'IKpoBoJIHoBbre nequ, po6oru-mulecocbr, KoHArrrIr'orrep'.
3neKTprrqecKrr e Bol1oHafpeBaTen14.

l3' qacrr Hapyr{Hble I'I KapMaHHbIe MexaH'4qecKue, 3neKTpoHHo-MexaH[rrecKr,re 14 3JreKTpoFrHbre"
c rByM.a z bolee Syuriquaurl

l4.I4ucrpyMeHT oneKTpzrpuqnpoeaHHrrfi (nraruunrr pyrrHbre a [epeHocHbre oJreKTpr{.lecxne)

HelocraroK B rexHr4secKr4 cJro)KHoM ToBape o6uapyNeH no rrcreqeHr,ru 15 auefiB coorsercrBnLr c npeal't6ylofi x 3axoHy P@ uo ,urq"ta npaB norpe6ure.rrefi> cyruecrneHnuiiHeAocrar'orc roeapa - HeycrpaHumatfr' HeAocraroK r,rna HeAocraroK, roroprrfi ue rroNer 6l's
)/crpaHeH 6er necopa:MepHE'Ix pacxo.{oB I,I'I, 3arpar BpeMeHrr, r4rrvr BbrflBIr'eTctr HeorHoKparHo.hiILI npotBnterc'fl BHoBb IIocJ'Ie efo ycrpaHeHliq, vnu npyrLreno.qo6sue He.4ocTaTKr.r.B npnoSpe.eHHoM TexHnllecKa cro)I(HoM ToBape r4Meerc.g cyqecrBeHnrrfi He4ocraroK, rocKoj,rbrivon nrrga€r oruz6xl'rr He rrpr4roleH An{ pa6orrr.

HeAOCTaTKa TOBapa;

Hacro.srrluM 3axoHou cpoKoB ycrpaHeHlu He.4ocrarKoB



Corlacso u.5 cr.18 3aIcoHa Po (o 3arIIHTe npaB norpe6nrerefi> [poAaBerl o6ssan flpriH.srr, roBap
HeHaxilexa[Iero KaqecrBa y norpe6urelrfl pr B cnyqae neo6xo4zrr.rocru npoBecr14 rrpoBepr(],
Kar{ecrBa ToBapa. florpe6ure;rc BrIpaBe yqacrBoBarr B npoBepKe KaLrecrBa roBapa.
B clyrae cnopa o npplvIaHux Bo3HI{KHoBeHu{ HeAocrarKoB ToBapa [poAaBerl o6ssaH npou*arn
3l(cl]eprH3)' ToBapa sa ceofi cqer. 3rccneprl,I3a roBapa flpoBoAr,rrct B cpoKrl, ycraHoBjTeHHbre
crarb-f,Ml4 20' 2l u 22 uacrotulero 3arosa Ant yroBnerBopeHuJr coorBercrByrorqux rpe6oraur.r;r
uorpe6zreex. florpe6uteirc BnpaBe npl4cyrcrBoBarb trpv lpoBerelkru 3Kcneprg3br roBapa pr B
cnyqae Hecofilacv.f, c ee pe3ynbraraN,rr{ ocnopHTb 3aKJrroqeHr,re rarof 3KcneprH3bl n cy4e6uoirr
nopr{AKe.
B c-rryvae Bo3HITKHoBeHI{{ clopa o [puqaHax Bo3Hr4KHoBeHr,rr HeAocrarKa, rrpouy
TTPOBCPKY KAIICCTBA UIUITU 3KCTICPTI,I3Y TOBAPA, YBEAOMI,IB MEH' O AATC, MCCTE
rrpoBeAeHrr r. c uenbrc o6ecne.reHlrfl Moero rtpLr cyrcrBr4q.

Bac lponecrn
ur BpeI,reH[r ee

uel
i. Bo:nparnrb ylrlaqeHHylo 3a roBap neHelrHyro cyMMy B prrMepe 22 ggg oy6:refi.2' B cnyqae BblsBreHu.f, neo6xo.qauocru B npoBeAeHr.rr4 [poBepK KaqecrBa ulutu

3Kcfleprlt3bl, rlpouy Bac yse.{oMLITb MeHt o Aare, Mecre I,r BpeMeHr4 ee rrpoBeAeHr4r-
ItaIlMeHoBaHI'It4 Hesaencfil\aofi :rcnepruoft opraHll3aur,r[. Hacroguluna Bbrpaxaro cBoe

xrelro6otl e Pocnorpe6uaAsop c uenbro npoBeAeHr{r npoBepKu OOO (AHC pilrefir,
3aKoHoAare'r-I6crB4 o 3arII4Te npaB norpe6urelefi' a raKi(e B cyA:a:arrultoft cBor4x rzHTepecoB, t{e
KpoMe BLIureHa3BaHHbIX rpe6onaHuft 6yayr BbIABHHyrbr r4Hbre, B ToM rrr{cre o B3brcKaHria
ueycrofri<u 3a lpocpot{I(y yAoBnerBopeHllt rpe6onauafi norpe6r,rreJr{, KoMrreHcaurru Mop4nbHoro

yroBne'rBopeuu.a rpe6o&auufr, norpe6urenf, B pa3Mepe 50 o% or cyuv6r, npr4cy eguofi cyroM F
nonb3y norpe6zrelr B nop-f,AKe or.l3 3arosa PO (O 3arrlr.rre ttpu" norpe6urereii>i.
flporuy paccMorperb Moro rpereH3rrro B Ao6poBonbHoM rroprAKe.
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